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Know the risks associated with 
using social media.
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•State the benefits of a business using social media for 
engagement.
•Identify risks associated with using social media for 
business use 

•Describe why a business should be aware when they 
are mentioned on social media.
•Identify ways of monitoring social media engagement.
•Explain why a business should have a social media 
policy

Learning Objectives
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Hot Topic
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Why is Online Safety important? The 4 C's
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How to stay as safe as possible
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Dealing with Online Safety
Concerns
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• Speak with your AD, Tutor or 
Safeguarding Designated Person

• Contact our Safeguarding email: 
safeguarding@seetec.co.uk or 
call 01702 933182

• If your concern is around an 
incident on a work device, follow 
your employers IT Policy.
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Challenges and Risks
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Overcoming Challenge and Risks
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Challenge or risk to a business of 
using social media

Methods of overcoming the challenge or risk
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• Reputation Management
• Customer Engagement
• Customer Sentiment Analysis
• Influencer Marketing 

Opportunities
• Competitive Analysis

Why a business should be aware when they are 
mentioned on social media.
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Case Studies
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• Follower Growth
• Reach
• Impressions of Reach
• Engagement Rate
• Content Analysis
• Sentiment Analysis
• Influencer Engagement
• Response time
• Competitive Analysis 

Monitoring Social Media Engagement
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Social Media Policy
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• 21 New Social Media Tools for Merchants in 2021 | Practical Ecommerce
• How to Use Social Media for Business - business.com
• Social Media: What Is Its Role in Marketing? (thebalancesmb.com)
• The Importance of Social Media in Business for Entrepreneurial Success 

(lyfemarketing.com)
• (44) Top 10 Social Media Apps in 2021 Explained in One Video - YouTube
• Social Media and its uses - Liquid Light
• (48) 10 Tips in Drafting a Social Media Policy - YouTube
• Top five risks companies face when using social media (techxb.com)
• The risks associated with social media | BCS
• Social Media Security Tips and Tools to Mitigate Risks (hootsuite.com)
• How to Develop a Social Media Policy for Your Employees (linkhumans.com)
• Tik Tok for Business 101 – How to Use it for Marketing - HostPapa Blog
• Social Media Small Business Tips & Tricks - HostPapa Blog
• Collaborate & Create Amazing Graphic Design for Free (canva.com)
•

Independent Research
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https://www.practicalecommerce.com/21-new-social-media-tools-for-merchants-in-2021#:%7E:text=%2021%20New%20Social%20Media%20Tools%20for%20Merchants,is%20testing%20Shop%20Module%2C%20a%20new...%20More%20
https://www.business.com/articles/how-to-use-social-media-for-business/#:%7E:text=%20How%20to%20Use%20Social%20Media%20to%20Grow,of%20your%20business%20presence%20on%20social...%20More%20
https://www.thebalancesmb.com/understanding-the-role-of-social-media-in-marketing-2296140#:%7E:text=1%20You%20can%20use%20social%20media%20to%20define,and%20provide%20the%20interaction%20that%20consumers%20look%20for.
https://www.lyfemarketing.com/blog/importance-social-media-business/
https://www.lyfemarketing.com/blog/importance-social-media-business/
https://www.youtube.com/watch?v=FAJef7L17Tw
https://www.liquidlight.co.uk/blog/social-media-and-its-uses/
https://www.youtube.com/watch?v=9SS0_Ad_Yjw
https://techxb.com/top-five-risks-companies-face-when-using-social-media/
https://www.bcs.org/articles-opinion-and-research/the-risks-associated-with-social-media/
https://blog.hootsuite.com/social-media-security-for-business/
https://linkhumans.com/social-media-policy-employees/
https://www.hostpapa.com/blog/social-media/tik-tok-for-business/
https://www.hostpapa.co.uk/blog/social-media/social-media-small-business/
https://www.canva.com/en_gb/


#LearningWithPurposeSlide 15

Next Steps 

Complete Activity 3 and Questions on pages 9-11 in 
Activity 3: Assessment Workbook, Principles of Social 

Media for Business Use 
R/505/0890
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We act like 
owners

As owners of our 
business we always act 
in a way which 
supports each other 
and Seetec‘s long-term 
sustainability.

We put ourselves 
in other people’s 
shoes

We can see the world 
from other people’s point 
of view and our roots in 
the communities we 
serve enable us to build 
rapports that achieve 
lasting change.

We never stop 
learning

Learning is part of our 
nature because our 
relentless curiosity about 
the people and places we 
support enables us to 
serve them more 
effectively. 

We celebrate 
everyone’s 
uniqueness

We are free to be 
ourselves. We celebrate 
and embrace each other’s 
uniqueness and ensure 
everyone has access to 
the same opportunities.

We have faith
in people

Our belief in the power 
and potential of each 
other and the people and 
communities we serve is 
inexhaustible.

Our Company Values
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Any Questions?

Level 1 Award in Understanding Enterprise
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