[image: A picture containing text, clipart

Description automatically generated]
Interview Roleplays
As a pair, you will each take the part of the interviewer and interviewee. 
Before you start, decide which company and role you are each interviewing for. 

As an interviewer, think about the answers you are given. Could the person being interviewed have added anything more? How was their communication during the interview. Was their verbal and non verbal communication positive? 

When giving feedback think about 
· What did they do well? 
· What one thing could they improve on? 
Complete the second page with some comments for your interviewee and give it to them after the interview

As an interviewee, try to think about the knowledge you have gained this week and how you can use that to answer the questions. 
Remember that feedback is how we develop – you will also be providing feedback as an interviewer. 


Feedback
Person being interviewed is

Interviewer is

Q1 – What do you think is important to think about when communicating with customers? 
Q2 – Can you talk about some important aspects of food hygiene and give some examples of what you would think about or do as part of maintaining food hygiene in our outlet? 
Q3 – What do you think are the needs and expectations of our customers? 


Feedback 
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